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Dear Friends of Festival at Sea 2020 Cruiser, 
 
Thank you for booking Friends of Festival at Sea for the year 2020! Please take a moment and carefully 
read the following information pertaining to your cruise vacation. 
 
EMAIL: All correspondence for Friends of Festival at Sea 2020 will be sent via email after the initial 
invoice. This includes your invoices, payment receipts, dining forms, activity signups, special 
announcements. Please make sure you check your email frequently. If there is a different email you 
prefer to use, please give us a call at 800-466-2719 so we can set it up in our system. 
 
MAGAZINES: Our Friends of Festival at Sea Magazines are released more than a year prior to each 
voyage. Please make sure you check your email so you will be informed about the itinerary, and 
activities that you can sign up for. 
 
PAYMENTS: Once you are booked, additional monthly payments are suggested EVERY 30 DAYS until you 
are paid in full. We can tailor your payment structure based on the total cost of your fare.  
 
For our Southeast Asia program, if upon maintaining your monthly schedule you are not paid in full by 
Oct 15, 2019, final payment is due at that time. For our Africa program, if upon maintaining your 
monthly schedule you are not paid in full by Sept 25, 2020, final payment is due at that time. You can 
pay online via festivalatsea.com. 
 
CANCELLATION:  If you must cancel for any reason, written documentation will be required. If your 
cabin mate cancels, you are still responsible for the full cabin and hotel costs. We recommend that both 
cabin mates obtain travel insurance to make sure you are both covered for cancellations.  
 

• REGENT’S CANCELLATION POLICY: Cancellations after initial booking will incur a $100.00 per 
person fee. We strongly encourage purchasing trip cancellation insurance to protect your 
vacation investment. Additional penalties apply beginning 150 days prior to departure. 

 

Cancellation Date Range Penalties 

150-121 days prior to departure 25% of total Fare 

120 to 91 days prior to departure 50% of total Fare 

90 to 61 days prior to departure 75% of total Fare 

60 to 0 days or less prior to departure 100% of total Fare 

 

• CRYSTAL’S CANCELLATION POLICY: Cancellations after initial booking will incur a $200.00 per 
person administrative fee which will be issued in the form of a twenty-four-month future cruise 
credit with Crystal. 

 

Cancellation Date Range Penalties 

150-121 days prior to departure 25% of total Fare 

120 to 91 days prior to departure 50% of total Fare 

90 to 61 days prior to departure 75% of total Fare 

60 to 0 days or less prior to departure 100% of total Fare 

 
 

https://blueworld.formstack.com/forms/pay-v3
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INSURANCE: We recommend that you purchase a travel protection plan to help protect you and your 
travel investment against the unexpected. For your convenience, we offer travel protection through 
Travelex Insurance Services.  For more information on the available plans or to enroll, visit 
www.travelexinsurance.com or contact Travelex Insurance Services at 800-228-9792 and reference 
location number 05-1094. 
 
CORRECTIONS: Please check your mailing address, cabin number, category, dining time and pre-cruise 
package (if applicable) as well as if you are affiliated with any group number as well as the spelling of 
your FULL LEGAL NAME (first and last) which must match your passport or government issued picture ID. 
ALL US citizens are encouraged to have a valid passport. If you do not have a passport you must carry a 
certified birth certificate along with a valid government issued ID. If you are not a U.S. Citizen, please 
advise us of your nationality. If you find any discrepancies, including name corrections, and address 
changes, please advise us immediately, otherwise a fee of $100.00 will apply after documents are 
issued. 
 
PROOF OF CITIZENSHIP: You will be required to carry a valid US Passport or a certified birth certificate 
along with a valid government issued ID valid six (6) months after your return date.  Visas will need to be 
obtained for both cruises.  We recommend that your passport has at least 2 blank pages available at 
time of sailing.  
 

IMPORTANT NOTICE: 
 
WHEELCHAIRS: If you, or your traveling companion, are planning to bring or rent a wheelchair or 
scooter, you must notify Blue World Travel immediately. There are a limited number of Accessible 
staterooms that are reserved for guests that have a mobility disability or disability that requires the use 
of the accessible features that are provided in the stateroom. Regent & Crystal require our guests to 
acknowledge the need for the accessible stateroom by completing a Special Requirements Form. This 
form will be sent to you once the reservation has been secured and you have notified Blue World Travel 
that you or the person you are securing the stateroom for, requires the stateroom. 
 
WHEELCHAIR ASSISTANCE: If you require wheelchair assistance for embarking and debarking the vessel, 
there are a limited supply of wheelchairs available for this purpose & guests are served on a first-
come/first-serve basis. In order to accommodate these requests, we reserve them for embarkation and 
debarkation at the pier facility only.  
 
MOBILITY SCOOTERS: Passenger scooters must be stored and batteries recharged in your stateroom. 
Due to safety considerations, wheelchairs and scooters cannot be stored in the corridors. Your personal 
scooter should be able to fit in a standard stateroom with a 21" entry doorway. If your scooter is larger 
than 21", you must call immediately to find out if a modified stateroom is available or rent a smaller 
scooter. 
 
MEDICAL CONDITIONS: If you have any medical conditions that should be brought to the attention of 
Crystal and/or Regent, or anticipate a late term pregnancy, please give us a call Blue World Travel at 1-
800-466-2719. 
 
INVOICE CORRECTIONS: If you find any errors on your invoice, please give a call immediately. Our 
accounting department will also review each invoice for accuracy. 

https://www.travelexinsurance.com/index.aspx?location=05-1094&go=bp

